
 

TELEHEALTH COORDINATOR & 

PROGRAM MANAGER  

CERTIFICATION COURSES 

ONLINE PROGRAM CONSISTS OF THREE COURSES: 
 
TELEHEALTH FUNDAMENTALS: Understanding Telehealth & the Coordinator Role* 

Supporting telehealth applications in your organization (see back for details) 
 

BEYOND THE BASICS: Becoming a Certified Telehealth Coordinator 
Completion of Course I & II results in Telehealth Coordinator Workforce Training Certification 

 
DEVELOPING, EXPANDING & SUSTAINING TELEHEALTH PROGRAMS 

Managing a program for your organization: completion of all three courses results in  
Telehealth Program Management Workforce Training Certification 

First online 
course 

June 22,  2011! 

* Course I:  30 contact hours, $325 

 Registration Contact Information: 
UAS Office of Continuing Education / Community Education and Professional Development 

1332 Seward Avenue / Sitka, AK 99835 
Office: (907) 747-7733 / Toll Free: 1-800-478-6653, ext. 7733 / Fax: (907) 747-7743 

Email: jill.hanson@uas.alaska.edu / www.uas.alaska.edu/sitka/coed 

AFHCAN and the University 
of Alaska have partnered  

to create and offer,  
nationwide, an online  

telehealth workforce training 
certification program! 

Funded by the US Department of Commerce, Grant # 02-43-B10566-ARRA 



Week Topic Lesson Goal – Student will: 

1 
Overview of Telehealth & Tele-
medicine 

Identify various telehealth terms, concepts and how various telehealth 
applications might benefit individuals in their community 

2 
The Role of Telehealth Coordina-
tors 

Discuss the roles and responsibilities of the Telehealth Coordinator in 
developing and sustaining a telehealth program 

3 
Synchronous & Asynchronous 
Telehealth Applications 

Describe applications for  video teleconferencing (VTC) and store & for-
ward  technologies for education and patient care within their healthcare 
organization 
Identify challenges that Telehealth Coordinators, IT and clinical staff may 
encounter 
Identify additional challenges they may encounter within their own health-
care organization 

4 Home Telehealth 

Discuss the role that home health plays in patient care, behavior modifi-
cation and patient education 
Identify possible training challenges and home health tools that could 
improve the delivery of patient care in their healthcare organization 

5 Specialty Uses of Telemedicine 
Identify challenges that specialty healthcare providers may encounter 
when utilizing telemedicine and propose possible solutions to them. 

6 Telemedicine & Rural Providers 
Propose examples of possible incentives to increase the use of telemedi-
cine among rural healthcare providers 

7 
Using Telehealth for Case Man-
agement & Discharge Planning 

Identify current applications for  using telehealth for case management & 
discharge planning at your organization 

8 Business Aspects of Telehealth 

Discuss possible privacy, confidentiality and security issues when using 
telehealth applications and/or equipment for transmission of patient 
health information (PHI) 
Outline specific steps organizations can take to reduce the possibility of 
these occurring 
Discuss the telehealth  billing process & regulations regarding telehealth 
reimbursement by Medicare, Medicaid & private payer 

9 Successful Telehealth Programs 
Discuss the issues involved with developing and sustaining a telehealth 
program in their own organization 
Evaluate the strengths and weaknesses of various telehealth programs 

10 
The Future of Telehealth: Sum-
mary 

Suggest how telehealth applications can be expanded in their own com-

munities over the next 5 years 

COURSE I 
Telehealth Fundamentals: Understanding Telehealth and the Coordinator Role 

Course Description:  This 10 week online course provides an overview of telehealth and the basic knowledge nec-

essary to understand the role of the Telehealth Coordinator in a healthcare organization.  
Significance of the Course within the Program: This is the first course in the Telehealth Coordinator and Tele-

health Program Manager Certification series. It provides the foundation upon which the other courses will build. 

Course Requirements:  Each module contains assigned readings related to its topic as well as supplemental mate-
rials to guide the student in further exploration.  Threaded discussion topics will be assigned each week to engage 
participants in critical analysis of telehealth issues.  A live conference will be held every week which will introduce 
new topics, provide time for feedback, reflection of previous topics and answer questions.   
System Requirements:  Participants need to have internet access and a microphone and speakers (internal or 
headset). 


	Course Description:  This 10 week online course provides an overview of telehealth and the basic knowledge necessary to understand the role of the Telehealth Coordinator in a healthcare organization. 
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