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The Rural Health Resource Center, along with the National Organization of State Offices of Rural Health, is hosting
the second Rural Health Information Technology (HIT) Conference: Navigating the Road to Performance
Improvement, September 12-14, 2007 in Kansas City, Missouri. The vision is to build upon the first conference 
convened by HRSA’s Office of Rural Health Policy (ORHP) in 2006 and connect HIT to performance improvement
for rural health care providers. 

Conference Objectives:
• Become familiar with terminology and the components of health information technology (HIT).
• Discover the benefits of HIT adoption and its vital link to better quality and financial performance.
• Identify potential barriers and obstacles to successful HIT adoption and avoid mistakes made by others.
• Learn how to develop goals, strategies and processes for HIT implementation. 
• Be able to recognize and plan for the various types of expertise required for successful HIT adoption.
• Share best practices and lessons learned about rural HIT implementation.
• Learn how HIT is an important tool for improving overall health system performance.

Audience:
• Rural Health Care Providers
• Small Rural Hospitals and Critical Access Hospitals
• Rural Health Clinics
• Federally Qualified Health Centers
• Vendors Interested in the Rural Health Care Sector
• Emergency Medical Services
• State Offices of Rural Health 
• Hospital and Rural Health Associations
• QIOs
• Other Rural Health Stakeholders

Conference Highlights:
• Evening reception including music and appetizers 
• Variety of HIT exhibits
• Rural HIT expert speakers
• Rural HIT 101 pre-conference workshop
• Exhibitor Passport game card with prizes
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Conference Agenda

Wednesday, September 12, 2007

8:30 a.m. Registration for HIT 101Workshop
9:00 a.m. – 12:00 p.m.      HIT 101Workshop – Merging onto the HIT Super Highway

This session is supported by HRSA’s Office of Rural Health Policy and there is no fee for
attendees – Limited to 100 participants.
Welcome:

Sherilyn Pruitt, HRSA’s Office of Rural Health Policy
Speakers:

Greg Linden, M.B.A., CPHIT, CPEHR, Stratis Health
Neal Neuberger, Health Tech Strategies
Sally Davis, Marquette General Health System
Steve Lazarus, Ph.D., CPHIT, CPEHR, Health IT Certification, LLC and Boundary
Information Group

10:00 a.m.  HIT Conference Registration Begins
9:30 a.m. – 11:30 a.m.     Exhibitor Registration/Set up
12:00 p.m. – 1:00 p.m.     Networking Lunch in Exhibit Hall
1:00 p.m. – 1:15 p.m. Welcome and Conference Overview – Terry Hill, Rural Health Resource Center; Alison

Hughes, National Organization of STate Offices of Rural Health, Jerry Coopey, HRSA’s
Office of Rural Health Policy

1:15 p.m. – 2:30 p.m.       Opening Keynote – Kevin J. Martin, Chairman, Federal Communications 
Commission (Invited)

2:30 p.m. – 4:00 p.m.       Performance Improvement and Quality in Health Information Technology
Speakers: 

Lenel James, M.B. A., Blue Cross Blue Shield Association
Martin Merry, M.D., University of New Hampshire

4:00 p.m. – 4:30 p.m.      Break in Exhibit Hall
4:30 p.m. – 5:45 p.m.      Keynote Speaker  - Adam Darkins, M.D., M.P.H., F.R.C.S., Department of Veterans 

Affairs (VA)

Thursday, September 13, 2007
8:00 a.m. – 5:00 p.m. Conference Registration
8:30 a.m. – 10:00 a.m.    Program Resources for HIT: Funding andWorkforce

Speakers:
Earle Rugg, J.D., Rural Health IT Corporation
Lammot Du Pont, M.I.A.,  Manatt Health Solutions
Marty Witrak, Ph.D., R.N., College of St. Scholastica, Center for 
Healthcare Innovation
Raymond Rogers, National Center for Health Care Informatics

10:00 a.m. – 10:30 a.m.  Break in Exhibit Hall
10:30 a.m. – 11:30 a.m.  Breakout Session 1

1A – Electronic Health Records and Connecting HIT Across the Continuum of Care –
Denni McColm, Citizens Memorial Healthcare and Micheal Rodriguez, John 
Snow Inc.

1B – Public Health and Disease Registry - Indian Health Service and Marti Macchi, M.
Ed., Kansas Department of Health and Environment

1C – Community Wide Networks – Jeanie Gentry, Allied Health Services at St. John’s
Lutheran Hospital and Robert Coleman, Maine Medical Center

1D - HIT for Emergency Services: An EMS Model – Gary Wingrove, Gold Cross/Mayo
Medical Transport 

1E – Telehealth: Charting Your Course - Mary Devany, Avera Telehealth and TBD



Conference Agenda 
Continued

11:45 a.m. – 1:15 p.m.   Lunch and Round Table Discussions
1:15 p.m. – 2:15 p.m. Repeat Breakout 1
2:15 p.m. – 2:45 p.m.    Break in Exhibit Hall
2:45 p.m. – 3:45 p.m.    Breakout Session 2

2A – Vendor Selection –  Greg Linden, M.B.A., CPHIT, CPEHR, Stratis Health and Phil
Stravers, ICE Technologies 

2B – Peformance Measure and the DOQ-IT Program: Patient Benefits and Information
Technology Performance Metrics – Dwight Heisterman, M.D., Mountain Pacific
Quality Health Foundation and Janice Ahlstrom, R.N., Wipfli LLP

2C – A Practical Guide To Grant Funding – Brian E. Dixon, M.P.A., Regenstrief Institute
and Holly Gabriel, M.P.H., M.L.S., University of North Dakota Center for Rural
Health, Rural Assistance Center

2D – Electronic Health Records: A Journey, Not a Destination – Elizabeth Floersheim
and Tommy Mullins, Boone Memorial Hospital

2E - Resistance to Change and Strategies to Establish Organizational Buy-in and
Governance – Chris Cronberg, Northern Cochise Community Hospital and Mark
Chustz, M.S.W., West Feliciana Parish Hospital

4:00 p.m. – 5:00 p.m.      Repeat Breakout Session 2
5:00 p.m. – 7:00 p.m.      Reception in Exhibit Hall including food, entertainment and prizes

Friday, September 14, 2007

7:00 a.m. – 8:00 a.m. Breakfast Buffet in Exhibit Hall/Round Table Discussions in Foyer
8:00 a.m. – 9:30 a.m. HIT Planning and Implementation 

Speakers: 
David Ginsberg, David Ginsberg Healthcare Consulting
John Wade, Saint Luke’s Health System, HIMSS
Liesa Jenkins, CareSpark

9:30 a.m. – 11:00 a.m. Evaluation and Dissemination 
Speakers:

Dr. Darrell Burke, Ph.D., Florida State University
Fred Lord, M.D., Ascutney Hospital and Health Center
Pamela Whitten, Ph.D., Michigan State University

11:00 a.m. – 11:30 a.m. Break in Exhibit Hall
11:30 a.m. – 12:30 p.m. Futures Keynote – Moving Along the HIT Super Highway - TBD
12:30 p.m. – 1:45 p.m. Lunch and Closing Keynote

Speaker: 
Office of Health Information Technology
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Conference Highlights

HIT 101: Merging onto the HIT Super Highway
Health Services and Resources Administration’s Office of Rural Health Policy, is supporting “Rural HIT 101: Merging

onto the HIT Super Highway.” This workshop will bring participants who may not have attended last year’s Rural HIT

Conference, or feel they need a refresher to get them up to speed and prepare them for the full HIT Conference. This

session is free of charge and is limited to 100 participants.

Exhibit Hall
The Exhibit Hall will be the center of activity for breaks and some meals. Informational exhibits with Health

Information Technology Services and resources information will be on display throughout the conference. Exhibit

forms are available online at www.ruralcenter.org/HITconference07/ or call Summer Fosdick at 218-727-9390 ext.

233. 

Thursday Evening Reception
Join us for an evening recption including live entertainment, appetizers, a cash bar and door prizes in the Exhibit Hall

on Thursday September 13th, 5:00 - 7:00 p.m.  All participants are welcome to attend.

Round Table Discussions
Round Table Discussions will take place during Thursday’s lunch. There will be table tents set in the middle of each

table with discussion topics. This is a great time to network and find out what other rural health care providers are

accomplishing with the help of HIT. There will also be tables set up at Friday morning’s breakfast to continue 

any discussions. 
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Conference Lodging and Registration Information

Lodging:
Westin Crown Center
One East Pershing Road
Kansas City,MO 64108-2599
(816) 474-4400
Reservations: (888) 627-8538
Group Name:  Rural Health Information Technology

Conference
Group Rate: $115 for single lodging
Group Rate Cut-off Date:  August 14, 2007
Online reservations can be made through the 
Conference Web site: www.ruralcenter.org/HITconference07/

Conference Attire: Dress for the Conference is business casual. Kansas City Temperatures range from 60 to 80
degrees in September.

Registration Information: Registration also available online at www.ruralcenter.org/HITconference07/

Early Bird Registration deadline: August 24, 2007, Prepayment Required
$300 Full Conference Registration
$200 One Day Conference Registration

After August 24, 2007 or On-Site:
$350 Full Conference Registration
$250 One Day Conference Registration

Continuing Education Credits (CEUs and CME): Applications have been made for continuing education for
physicians, nursing home administrators, healthcare executives and Health Information Technology Credits. 

Cancellations/Substitutions:
Registration fees, minus a $75 processing charge, will be refunded if written cancellation is received by August 24,
2007. If a registered person cannot attend, a substitute is welcome. Please fax or email the name of the substitute so
the attendee list can be updated. Fax: (218) 727-9392, rhrc@ruralcenter.org.

Reasonable accommodations are available (i.e. dietary needs, sign language.) Please contact Sally Buck, Rural Health
Resource Center, (218) 727-9390, ext. 225 or sbuck@ruralcenter.org.

 www.ruralcenter.org/HITconference07/

* Please return completed form with payment to:
Rural Health Information Technology Conference

Rural Health Resource Center
600 East Superior St., Ste. 404

Duluth, MN 55802

*Questions Contact: Sally Buck
218-727-9390 ext. 225 or 

sbuck@ruralcenter.org



Registration Form

Registration and form also available online at www.ruralcenter.org/HITconference07/
First Name MI Last Name

Degree Title

Organization Street

City State Zip Code Telephone

Fax E-mail
Concurrent Sessions (choose two from each section)
Breakout 1: 1A - Electronic Health Records and Connecting HIT Across the Continuum of Care                     

1B - Public Health and Disease Registry
1C- Community Wide Networks    
1D - HIT for Emergency Services: An EMS Model
1E - Telehealth:Charting Your Course

Breakout 2: 2A - Vendor Selection
2B - Performance Measure & the DOQ-ITProgram and Information Technology Performance

Metrics
2C - A Practical Guide to Grant Funding
2D - Electronic Health Records: A Journey Not a Destination
2E - Resistance to Change and Strategies to Establish Organizational Buy-in and Governance

Conference Events(included in registration fee). Please select those you plan to attend:
HIT 101, Wednesday, Sept. 12 Networking Lunch, Wednesday, Sept. 12
Lunch, Thursday, Sept. 13 Reception in Exhibit Hall, Thursday, Sept. 13
Breakfast Buffet,Friday, Sept. 14 Closing Lunch, Friday, Sept. 14

CEU/CME Credit Requested
Profession (check one):      Physician         Nursing Home Administrator HIT    Healthcare Executives

Registration Fee
$ Total * If only one day registration, which day? Wednesday Thursday Friday

Check enclosed Check Number (Please make checks payable to RHRC)
Payment by Credit Card Visa Mastercard

(If you pay by credit card, your statement will reflect a charge from the Rural Health Resource Center)

Card No. Card Holder Name

Card Holder Signature Expiration Date

Billing Address (If different from address above)
Note: By providing your contact information, you authorize the Rural Health Resource Center to communicate with you regarding event 
information and to process your registration, including credit card charges, if you choose that format.

*Please return completed form with payment to:
Rural Health Information Technology

Conference
Rural Health Resource Center
600 East Superior St., Ste. 404

Duluth, MN 55802

*Questions Contact: Sally Buck
218-727-9390 ext. 225 or 

sbuck@ruralcenter.org



Kansas City Highlights and Activities

Connected to the hotel you will find the Crown Center. The Crown Center is often called a city within a city. Three

levels of great shopping and dining compliment two of the city’s most luxurious hotels, exquisite office buildings, a 

residential community and several entertainment attractions. It all surrounds the worldwide headquarters of

Hallmark Cards, Inc. Bring your family and your imagination for an unforgettable visit to the Crown Center. To find

more information on the Crown Center visit: http://www.crowncenter.com/. 

Across the road from the Westin Crown Center you will find Union Station. This fully restored 1914 landmark is

Kansas City's most prominent destination for entertainment and cultural activities. The Station is home to a perma-

nent rail exhibit with vintage rail cars, an interactive science center, a vibrant Theater District featuring giant-screen

movies and live theater, fine restaurants, unique shops, spaces for meetings and events and much more. Of course,

you can still catch the train at Union Station, once again among Amtrak's busiest stops.  To find more information on

Union Station visit: http://www.unionstation.org/. 

For more general information on sights and experiences around Kansas City visit:

http://www.visitkc.com/   -or-  http://www.experiencekc.com/

Kansas City is also home to several professional sports teams. For information on these teams visit:

http://www.sportkc.org/visit_kc/sports_teams.htm. 

The Kansas City Royals will be playing the Minnesota Twins on Tuesday, September 11, 2007. To order tickets or for

more information go to http://kansascity.royals.mlb.com/schedule/index.jsp?c_id=kc&m=9&y=2007.


